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November 2, 2020  

 

Happy Monday! 

 

Last week, we received terrific news from the Higher Learning Commission.  Our reaffirmation is official, 

with our next onsite visit slated for 2029-2030.  During the 2023-2024 academic year, we will be required to 

submit an embedded report on assessment as part of our four-year Assurance Review, which is typically 

conducted electronically.  Reports from both the virtual visit and the verification visit were already sent to 

you and they will guide us as we continue our journey.  The real guideposts, though, will come from within. 

 

We concluded a ten-day federal audit of our Adult Education program last week.  In preparation for this 

virtual visit, Director Mary Kay Versen requested that we conduct a mock visit and her supervisor, Associate 

Dean Ellen Dillon, concurred.  We hired three experts to review our materials beforehand and, according to 

this trio, we were ready.  Last Wednesday, State Director Tate Lauer held an exit interview with us, where 

he praised our “amazing instructors” and our “orientation materials for remote learning.”  Within forty-five 

days, we will receive a written report detailing any findings, but in the meantime, we are continuing to 

single-mindedly believe in and serve this adult education population.  Well done, Mary Kay and team! 

 

The librarian position previously held by Deb Kildow was recently modified into a Library Technician role.  

After a lengthy search, we have identified Cheryl Hamilton as the successful candidate.  Cheryl will join us 

on November 12th, bringing a wealth of library experience and a passion for education.  A few days later, 

Jamie Keller will become our first Customer Relationship Management (CRM) Coordinator.  This is a new 

position for us, supporting our focus on strategic enrollment management.  Jamie is originally from 

Scottsbluff and most recently worked for Southeast Community College in Lincoln in a similar role.  He 

brings a level of expertise that should have an immediate, positive impact on our enrollment efforts. 

 

Unfortunately, the coronavirus pandemic has occupied most of our time and attention over these last few 

weeks. In the face of an increasingly challenging environment, we are narrowing our focus to remain as 

normal as possible for as long as we can for the sake of our students.  The decisions we are making on a 

daily basis are not easy, but they are centered on bringing us through this crisis.  Thank you to those of you 

who are utilizing the “Share Your Thoughts” messaging tool on the bottom of the President’s Page of our 

website, where comments can be submitted anonymously.  We also have an Open Forum on Thursday and 

Staff and Faculty Assemblies on Friday.  If you can, please join me for continuing discussions together. 

 

As always, if you have questions, concerns, or insights to share, please let me know. 

 

Hope you have a great week! 
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